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In this issue: 
 
� Learn about the Start Menu 
� Don’t confuse the search bar with 

the address bar  
� Find a parking meter faster 
� Faster and cheaper SSD drives 
� What is a Virtual Machine? 
� Thoughts on identity theft 

 

 
DOUBLE ISSUE 

 
Life has been very busy, which is a 
good thing, but I missed the Feb 
issue..  This is a combined the 
Feb/March issue.  I hope you enjoy it.  
 

 
HOW THE START MENU 

CAN WORK BETTER FOR YOU 
 
When working on Windows 7 or Vista 
computers for clients I frequently 
notice that there are some very useful 
items missing from the Start Menu.  
This is because the client doesn’t 
know that the Start Menu can be 
customized, and why they should do 
it.  Before your eyes glaze over, it is 
important to understand that 
customizing the Start Menu is only 3 
easy mouse clicks. 
 
Here is a tour of the Windows 7 Start 
Menu. 

 
The top 2 sections in the left column 
are the pin list and the most 

frequently used programs list.  
These sections are separated by a thin 
horizontal line. 
 
Above the line are programs that you 
can permanently pin to the Start Menu 
by dragging the icon from the desktop 
to the Start Button. 
 
Below the line are the most frequently 
opened programs.  The list is 
dynamically updates, so that the more 
frequently you open a program, the 
higher it goes on the list.   
 
The next section down is the All 

Programs list.   
And below the All Programs link is 
the Search Box 

 
The upper section, the pin list is static 
– a place that you can put shortcuts to 
programs and they will stay there.  
You can also arrange the order in 
which they appear. 
 
The Start button, infamously 
removed from Windows 8, and to be 
returned in Windows 10 by popular 
demand, is where it all starts.  I’m 
often surprised at the number of 
people who give me a blank stare 
when I ask them to click on the Start 
Button.  They know what it is, but not 
what it is named. 
 
The right-side column provides quick 
access to essential features of 
Windows.   
 
Understanding folders and 

programs in the All Programs list. 
 
When you click the Start button in 
Windows 7 (or Win8 if you are using 
a start menu app like ClassicStart to 
bring back the start menu) the start 
menu is displayed. 
 
Notice that there are different types of 
icons displayed in the Start Menu.  
(see top of next column for 
screenshot) 
 

 
 
The top set of icons are individual 
programs, each of which is different.   
 
Below these individual icons that look 
like yellow file folders.  These are 
folders. 
 
Most program developers put folders 
on the start menu because if you click 
on one of these folders, you will see 
several different programs displayed.  
Developers that install only program 
icons at the top do that mostly for 
convenience. 
 
The problem that some users 
experience is that they can’t find the 
program name at the top or in the 
folder list, which is often just the 
name of the software publisher. 
 
Using the Search box. 

 
Many people think the search box is 
just for locating files on the computer.  
If you consider that utilities such as 
Device Manager and so forth are also 
opened with files, you can use this as a 
shortcut.  For example, instead of 
clicking on the Start Button, then 
right-clicking on My Computer, then 
clicking on Properties, and then 
finding the Device Manager link in the 
upper left panel of the My Computer 
properties screen, I can just type 
device manager into the search box 
and it will appear in a list above the 



search box.  I then just click Device 
Manager to open that utility, saving 
myself several mouse clicks and a 
little bit of time. 
 
Adding Windows features to the 

right-side.  When working on 
Windows 7 or Vista computers for 
clients I frequently notice that there 
are some very useful items missing 
from the Start Menu.  This is because 
the client doesn’t know that the Start 
Menu can be customized, and why 
they should do it.  Before your eyes 
glaze over, it is important to 
understand that customizing the Start 
Menu is only 3 easy mouse clicks. 
 

 
BROWSE FASTER AND BETTER 
 
Clients and friends often confuse their 
search box with the address bar, 
wasting their time and increasing the 
likelihood that malware will wind up 
on their computer. 
 
The address bar is the white bar at the 
top of an internet browser (Internet 
Explorer, Firefox, Chrome, etc.).  It 
almost always has some text in it that 
starts with the letters http or https. 
 
If a website address is known, then 
typing it into the address bar at the 
top of the browser will take you 
directly to that website. 
 
A website’s address, by the way, is 
referred to as its URL.  
 
A search box is where you type in a 
string of words when you want to look 
something up.  There is often a search 
box on the same line as the address 
bar and to the right of it.  Also, in a 
search website such as Google, Bing, 
Yahoo, there is a search box where 
you can type in something you want to 
find. 
 
Save yourself time and aggravation – 
if you know the URL of a website, 
type it into the address bar instead of 
the search box. 
 

 
FIND A PARKING METER 

 
Have you ever had a problem finding 
a parking meter spot?  Yup – even in 

smaller towns such as Laguna Beach, 
parking meters can be hard to find.   
 
A newly developed app for both 
Apple and Android smartphones can 
help you find a parking meter. 
 
It is called Parker and is available 
from the Apple and Google app stores. 
 
Using real-time access to 
computerized parking meters, the 
Parker app can let you know what 
parking meters are free and where 
they are.  The website states that the 
app can also locate EV charging 
stations and ADA spaces. 
 
Unfortunately, the app only has a few 
cities connected so far, although as 
users request their own towns, more 
will undoubtedly be added over time.   
 
The Parker website does not list all 
cities/towns in which Parker works, 
although the app itself lists hundreds 
of towns alphabetically.  The app can 
also automatically determine if you 
are in an area where it works.  On the 
website, only Los Angeles and San 
Mateo are listed as connected cities in 
California although the app indicates 
that – locally – Laguna Beach is also 
connected.  Probably fortunately, there 
are probably not enough parking 
meters (yet!) in Dana Point to make it 
worthwhile here. 
 
The website has a link that allows 
users to request that their city be 
added to towns in which Parker works. 
 
I just downloaded the app to my 
Samsung S4 phone and will be testing 
it out over the next few months, as the 
opportunity arises, 
 
If you want more information about 
Parker and how it works, go to 
www.streetline.com . 
 
By the way, Parker is free. 
 

 
SSD DRIVES TO  

GET MUCH BETTER 
 
The latest development in SSD (Solid 
State Drives) is the implementation of 
multi-layer SSD drives, which are 
being referred to as 3D technology. 
 

Samsung has already released a 3D 
Vertical NAND drive with 850 GB of 
capacity.  The projection is the size 
and price of SSD drives will see a 
marked improvement in the next year 
or two.  I have seen a projection 
(Maximum PC magazine) that SSD 
drives with 10TB capacity may be 
available in the next few years.  Also, 
the cost per byte of SSD drives is 
expected to come so close to hard 
drives (HDD) that HDDs may become 
a thing of the past. 
 
This is all very good news for us 
computer users, as HDDs have not 
improved very much in speed, and 
SSDs are certainly the way to go.  The 
cost per byte of storage has been the 
main SSD issue, although 240GB 
SSDs have dropped from over $500 2 
years ago to – well, I just bought a 
name brand, highly rated 240GB SSD 
for my wife’s computer for only $109.  
Considering that 2TB HDD (2000GB) 
is about the same price, the use of 
SSDs for Windows and programs, and 
a separate HDD for data storage is still 
the paradigm, that may go away if the 
size of SSDs goes up and the cost goes 
down. 
 
Moreover, there are new technologies 
that offer SSD read/write speeds as 
much as 10 or 20 times faster than a 
fast HDD.  Motherboards that will 
support these drives are only 
beginning to arrive on the market, and 
it will probably be at least 1-3 years 
before we see more common use. 
 
Installing an SSD drive for Windows 
and programs, and keeping a HDD for 
data (documents, music, videos, etc.) 
is the one thing that will very 
noticeably increase the speed of your 
computer. 
 
If you are buying a new computer 
online, you may have the option of 
selecting an SSD drive.  If you are 
buying a computer from a place that 
doesn’t offer a computer in your price 
range that has an SSD drive, ask about 
the cost to have an SSD installed, or 
buy the computer and have your IT 
support tech (like…me) install it.   
 
If you have a computer that is less 
than about 3 years old and you plan to 
keep it for a while, then you should 



seriously consider adding an SSD 
drive. 
 
Generally, the cost of adding an SSD 
drive will be under $200 for a 480GB 
SSD, about $150 to clone your HDD 
to the SSD and set up your system to 
have your documents on the HDD.  If 
you do the cloning and configuration 
yourself, then it is only the cost of the 
SSD.  BTW, if you install an SSD 
yourself, you will also need to 
purchase an installation bracket (under 
$10) to mount it into the larger HDD 
drive bay. 
 

 
WHAT IS A VIRTUAL MACHINE? 
 
A Virtual Machine is a computer 
inside of another computer, but not 
physically inside.  Kind of like 
Matryoshka Dolls, also called 
“Nesting Dolls” - you know, several 
dolls, one inside of another.   

 
 
Let’s say that you have a program that 
will only run on Windows 98, or 
perhaps an old DOS program.  When 
you create a Virtual Machine (VM) on 
your computer, it initially looks like a 
blank screen.  You then load Windows 
98 onto this Virtual Machine and then 
you have a window running Windows 
98 in which you can install old 
programs.  When you close the VM, it 
is saved to a single file.  You can then 
start the VM again and it opens up just 
where you left when you closed it 
down. 
 
OK, so you can play old DOS games 
in a VM, or run programs that will 
only run on Windows 98.  Big deal.  
Well, actually, it is a big deal.  Almost 
any operating system can be installed 
in a VM.  DOS, Windows 98, XP, 
Linux, Windows 10, Android, and 
more.  Whoa!  Wait a minute!  Did I 
say Windows 10 and Android.  That’s 
right. 
 
I have a Technical Preview of 
Windows 10 running in a VM on my 

office computer.  Since it’s running 
inside of its own window, I can switch 
back and forth between Win10 and my 
other programs just like I switch 
between all other programs on the 
computer.  Here is a screenshot: 
 
Hmmm…but Android?  Isn’t that an 
operating system for smartphones and 
tablets?  Well, there are versions of 
Android that have been designed for 
use on desktop and notebook 
computers, and which can be run in a 
VM instead of needing an entire 
computer.  Is there a favorite app that 
you use on your Android phone and/or 
tablet?  You can run it in a VM on 
your computer.  This is sort of like 
what Microsoft did with Windows 8 
except that MS was limited to 
Microsoft apps from the MS Store and 
didn’t run Android apps, of which 
there a bazillion.  With android 
running on a VM on your computer, 
you can now play Words With Friends 
on your computer. 
 
In the following screenshot, you can 
see that I am writing a draft of this 
article in Word, and in front of that is 
Windows 10, showing the Win10 
menu, and the Chrome browser 
showing the Google web page.  Way 
cool! 
 

 
 
If you are worried about getting 
viruses and other malware on your 
computer while surfing the internet, 
install a VM and surf from there.  If 
you happen to get malware, just close 
down the VM without saving the state 
and the next time that you start the 
VM, it will be the way it was when 
you started it up before getting the 
malware on it.  Because it is a virtual 
computer within a computer, the virus 
won’t spread to your “real” 
computer…unless you copy an 
infected file to your main computer. 
 
Oh, a VM does run slower than the 
computer on which it was created, but 

that should not be a problem with 
most newer multi-core computers with 
8GB or more of RAM. 
 

 
THOUGHTS ON 

IDENTITY THEFT 
 
You have probably heard of the 
computer break-ins at HomeDepot, 
Target, and most recently Anthem 
Insurance. 
 
Because of the movies, we tend to 
think of blackhat hackers (the bad guy 
hackers) as being uber-programmers 
who can break into supercomputers in 
minutes, often with the aid of a magic 
black box. 
 
The truth is that it takes a lot of time, 
to find a way into computers that are 
not adequately secured.  Sometimes, 
it’s easier than that. 
 
It turns out that (per a March 2015 PC 
Magazine article on computer 
hacking) the Anthem computer system 
was broken into because someone 
found out a high-level administrator’s 
username and password.  Simple as 
that. 
 
It is also criminal negligence (OK – 
I’m not a lawyer, but it sure sounds 
good) on the part of Anthem.  As a 

minimum, all computer users at 
Anthem, and in particular computer 
administrators, should have used a fob 
system.  With this system, each user 
has a keychain fob that displays a 
number that changes every minute.  
To log on to the system, the user must 
enter their ID and password and the 
number on the fob, which changes 
every 60 seconds.  Additionally, a 
secure system requires all users to 
change their password on a regular 
basis – usually 60 days – and cannot 
re-use a password for at least a year 
and usually longer than that. 
 
There are other behind the scenes 
security measures that are part of 
securing a large computer system, but 
it looks like Anthem just didn’t want 
to spend the money to keep their 
information (and your information if 
you are insured by Anthem) secure. 
 
According to the PC Mag article, no 
health information was stolen, just 



identity theft info (social security and 
credit card numbers).  The article also 
indicates that according to 
TrendMicro, stolen credit card 
numbers are selling for about 50 cents 
on the black market. 
 
But you and I are small change 
compared to large corporation 
computer systems.  Nevertheless, I’ve 
had to change my credit card number 
3 times in the past 2 years because 
someone decided to use it.  Most 
likely someone at a store where I 
purchased something with the card. 
 
I’ve been fortunate because my credit 
card company has always been very 
helpful about handling misuse of my 
card, and in fact, sometimes blocks 
my card until I call them because a 
charge just didn’t seem right to their 
(probably computerized) analysis 
program.  This is good! 
 
I have learned a few things about 
charge cards. 
 
1. If I’m going to travel out of the 
country, I always give my itinerary to 
the credit card company.  This protects 
me from having the card blocked 
because of foreign transactions, and 
also protects me from stolen charges. 
 
2. I never purchase anything online, 
or at a brick-and-mortar store using a 
debit card.  The exception is 
automated machines such as ATMs, 
buying gas, etc.  This is because 
charge card are usually much more 
protected against identity theft, 
whereas if someone gets my debit card 
info they can raid my bank accounts 
and there’s nothing that can be done 
about that, at least to my knowledge. 
 
Whenever possible I try to pay 
through an intermediary such as 
PayPal because PayPal then makes the 
payment and, as far as I can 
determine, doesn’t actually provide 
my credit card info to the vendor. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 

Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


